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“I think I felt surprised when coming into the / into osteopathy how less diverse it is than my previous position.”

“I feel quite diverse but people that we see in clinic are mainly Caucasian, so I also think there’s something about 
the outreach of osteopathy into different cultural communities, for example, most of my family, though we’ve all 
been brought up here, nobody would use an osteopath (…)”

“when we learn about physiology and pathologies I feel like there’s now a real effort to talk about say like 
black people, which is fantastic, but then you know what about Asian (…)”
I don’t have that much of an understanding of the difference that ethnicity has on sort of different 
diseases and different morphologies and things like that, so it’s something (…) I’d love to learn more 
about “I don’t create problems and stuff, but if there is something if I see it not going right, I like to raise my voice as 

much as I can and I try to make changes”

I think there’s a lot of talk of self-reflection, at least at the OEI, and it doesn’t to me feel like all of our teachers practice that.
I mean do they have to?  Should they?  I think you know, like I’ve said, the only reason I do 
[disclose] it is because you know I wouldn’t want to put anybody else in a tricky position if I was to, 
you know, have like a hypo in class or anything like that, which you know, I may do one day.

I’ve had more problems with staff understanding than student 
understanding. (participant talking about their disability)We use it [disability] sometimes in class as part of like chronic pain, as part of that kind of presentation and 
things like that because I have an understanding of it, whereas instead of just pulling stories out of thin air.  

I think it’s / not just from my disability, but yes, from / for all other students I think when they / things come 
up, sometimes quite surprising things actually, it’s usually / yes, pretty interesting and helpful for all of us.

when I was sort of going through the process of applying for the disabled students allowance, which I didn’t even know that I 
was / its existence to be honest, (…) I had to get the OEI to fill out a form and rubber stamp it and it seemed to get lost in this 
abyss of I don’t know where it went. (…) but there was a lot of chasing up to do [laughs] and even getting the form signed 
again, because I have to reapply every year, was a bit of a faff. 

“people have said things, especially kind of bisexual tropes and things like that about you know being greedy and 
I know it’s / (…) people think oh that’s funny (…) it just makes you feel like you are going inward kind of thing”

everything that we get taught is 99% on like a male sex anatomy.  Like I remember when I was learning how to do 
all the like umm cardiac testing and respiratory we were taught by a male teacher on a male body and then when 
it came to like a female and like you have boobs and they’re like, oh, you can’t do this bit at the front, or you have 
to be more careful, but then there was no example of how 

there was no awareness, you know, of that within the class or from the tutors, in those circumstances (managing an 
LGBTQ+ patient), what do we do, what language do we use, (…) when it was raised the tutor was sort of like, actually, I 
don’t have an answer, I’m not sure

But we don’t get taught about how to deal with somebody that’s transgender or anything like that.  It’s like well 
you’ll have to you know just find out about that yourself.  
I was doing a neck and then teacher wants me to talk when I’m doing it and I say, because / when I’m doing it I can’t 
talk and he made a comment, as a woman,
[A male tutor] put [a female tutor acting as a model] side line and [he] was going to crack her back but then when he 
pulled her shirt up her scrubs pants were like mid-way / quite / kind of showing her underwear (…) when we told him that 
he should pull her scrubs up, he made the thing super uncomfortable.

When they make an attack, as a joke, and people laugh, that’s positive behaviour, they’re going to make the joke again 
because it’s funny, so I don’t know if they can understand that it’s actually a knife that you’re throwing at someone and 
not just a joke,

particularly when it’s a comment like that that’s made and it almost leaves you like gobsmacked and 
you’re like well what do I say to that, how do I go about telling someone about that?

Intersectional 
representation
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Synthesis focus group 

Actions recommended by students for OEIs to become more inclusive

 Training:
 EDI topics, to improve awareness and knowledge: faculty

+ students 
 Active bystander: calling out biases and negative views is a 

collective responsibility of students, staff and the OEI

 Support to students from underrepresented groups

 Active strategies to promote diversity amongst patients in clinical 
training

 Increase representativeness in curricula

Issue of the cycle of unaware 
students becoming unaware 
teachers, i.e. a lack of diversity 
‘breeds’ a lack of diversity.

work hard to raise awareness 
and counter negative views 
amongst peers and staff
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